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Via NYSCEF 
 
Justice Lyle E. Frank 
Supreme Court of the State of New York 
60 Centre Street 
New York, New York 1007 

January 21, 2022 
 
Re:  NYC Organization of Public Services, Inc. et al. v. Renee Campion et al,                           

Index No: 158815/2021 
 
Dear Justice Frank: 

On behalf of Respondents, and pursuant to this Court’s December 14, 2021 order 
(NYSCEF Dkt. No. 166), we write to provide a second update on the implementation of the City’s 
new NYC Medicare Advantage Plus Plan (the “MA Plan”).  Per the Court’s instruction, we 
provided an initial update on January 7, 2022, NYSCEF Dkt. No. 173.  Below, we provide a further 
update on the efforts of Respondents and The Alliance to implement the MA Plan.  This letter will 
also address Petitioners’ January 18 submission which we find troubling owing to its multiple 
misrepresentations and unsupported allegations concerning the MA Plan’s implementation.1  We 
also bring the Court’s attention to instructions posted on Petitioners’ website that are facilitating, 
if not engendering, misinformation and hence the production of misleading affidavits then 
submitted to this Court. 2 

A. Retiree outreach 

Since our January 7, 2022 update to the Court, we have continued to provide further 
outreach to retirees in several forms.     

1. As noted in the January 7, 2022 update, the Alliance conducted nine “general 
attendance” webinars  for retirees between December 17, 2021 and January 12, 2022.  We have 
now scheduled another fourteen general sessions through March, on the following dates:  January 
28, 2022; February 1, 2022; February 4, 2022; February 8, 2022; February 10, 2022; February 15, 

 
1 We have also reviewed Petitioners’ January 21, 2022 submission, filed late Friday afternoon, claiming 
Memorial Sloan Kettering (“MSK”) is not in-network for the MA Plan by reference to a single medical bill, 
and demanding an evidentiary hearing.  There is no need for an evidentiary hearing.  MSK itself states on 
its website that its “in network plans” include, in New York, “Emblem-Medicare Advantage Plans,” and 
that “effective 4/1/22, most of the Empire BCBS Medicare Advantage plans, including the NYC retiree Plus 
plan, will be in-network with MSK.”  See https://www.mskcc.org/insurance-assistance/insurance-
information/medicare-medicaid (emphasis added).  We will follow up on the particular language cited by 
Petitioners in the MSK bill, but there is no question that, as we have informed the Court, MSK is in-network 
for the MA Plan.    
2 We do not, in any manner, wish to suggest that opposing counsel is in any fashion responsible for, or even 
aware, of these actions by their client.  Nor do we cast any aspersion on opposing counsel’s integrity or 
forthrightness with this Court. 

https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.mskcc.org%2Finsurance-assistance%2Finsurance-information%2Fmedicare-medicaid&data=04%7C01%7Crdibened%40law.nyc.gov%7Cb93d1463dae04b18edd908d9dd2aaedd%7C32f56fc75f814e22a95b15da66513bef%7C0%7C0%7C637783997685798174%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000&sdata=c1blnQ3nTSU3ZlzHFQ7ddCdDe%2FjxQrDEQ1ERyZ7pyus%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.mskcc.org%2Finsurance-assistance%2Finsurance-information%2Fmedicare-medicaid&data=04%7C01%7Crdibened%40law.nyc.gov%7Cb93d1463dae04b18edd908d9dd2aaedd%7C32f56fc75f814e22a95b15da66513bef%7C0%7C0%7C637783997685798174%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000&sdata=c1blnQ3nTSU3ZlzHFQ7ddCdDe%2FjxQrDEQ1ERyZ7pyus%3D&reserved=0
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2022; February 18, 2022; February 22, 2022; February 24, 2022; March 1, 2022; March 7, 2022; 
March 18, 2022; March 23, 2022; and March 29, 2022. 

2. Additionally, the webinar held on January 7, 2022, has now been posted on The 
Alliance’s website for on-demand viewing by retirees at the following link: NYC Medicare 
Advantage Plus Plan – Retiree Education 1/6/2022 1-Edited (vbrick.com).  This webinar is also 
available on OLR’s website, under the link “View the NYC Medicare Advantage Plus Plan Retiree 
Education Video.” 

3. In addition to these general attendance webinars, we are continuing to schedule and 
conduct union-specific webinars.  We hosted successful virtual webinars for CWA Local 1180 on 
January 10, 2022, and for the Uniformed Firefighters Association on January 20, 2022.  The full 
schedule of upcoming union webinars is below: 

 The NY State Nurses Association has a webinar scheduled for January 27, 2022 
 The Doctors Council has a webinar scheduled for Thursday, January 27, 2022 at 

6:30 P.M. 
 The Uniformed Fire Officers Association has scheduled four webinar dates, on 

January 26, 2022, February 9, 2022, February 16, 2022, and March 2, 2022.    
 The Deputy Sheriff’s Association has a session scheduled for February 3, 2022 

4. To raise awareness of the MA Plan generally, we have run advertisements (in the 
form attached as Exhibit F), in major publications in the New York and Palm Beach, Florida areas, 
on the following schedule: 

Publication Name Prior Publication Dates Upcoming 
Publication Dates 

New York Times 1/13/22, 1/20/22 1/25/22 
New York Daily News 1/13/22, 1/20/22 1/23/22 
Sun Sentinel 1/13/22, 1/20/22 1/23/22 
New York Post 1/13/22, 1/20/22 1/23/22 
Newsday 1/16/22, 1/18/22 1/25/22 
The Journal News 1/13/22, 1/20/22 1/23/22 
Politico 1/13/22, 1/19/22 1/25/22 
City & State 1/17/22 1/24/22, 1/31/22 
Chief Leader 1/21/22 1/28/22, 2/4/22 
AM NY Metro 1/20/22  

 

5. The Alliance is also continuing to develop an educational video series campaign, 
about the MA Plan (including prior authorization, provider network basics, and additional 
health/wellness program information), and The Alliance will provide more information in the next 
update. 
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B. Provider outreach 

Since our January 7, 2022 update, Respondents and The Alliance have continued 
to communicate with providers in numerous ways.  In addition, the Alliance reiterates all the 
outreach set out in the January 7, 2022 update:     

1. Additional monthly provider newsletters, covering the anticipated April 1, 2022 
start date and additional implementation information, were circulated to Empire and 
EmblemHealth providers on January 14, 2022. 

2. An additional provider webinar was conducted on January 11, 2022, with additional 
webinars still scheduled for January 14, 2022; January 19, 2022; January 21, 2022; January 26, 
2022; and January 28, 2022, and additional webinars to be scheduled later.  As we previously 
informed the Court,  providers have been, and will be invited to, these webinars in several ways – 
through monthly provider newsletters, regularly scheduled touchpoints with providers, FAQ 
postings, and emails as an “e-vites.” 

3. In addition to the prior direct communications referenced in the January 7, 2022 
update, we have begun the process of a new direct mail campaign to providers reminding them 
about the new MA Plan and urging them to review online materials for more information.  A copy 
of this mailings is attached as Exhibit G.  An initial batch of 484,487 mailings, directed to New 
York providers, are being distributed today, January 21, 2022.  We will provide a further update 
about mailings to providers in other jurisdictions in our next updates.  Additionally, the emails 
previously sent to providers in other states are set to be sent to providers in Florida starting today. 
We will provide an update in the next submission regarding the quantum of such emails.     

4. The Alliance has commenced additional direct telephonic outreach to providers 
across the country who have recently seen City retirees to further educate those providers about 
the MA Plan, the timeline for implementation, the procedures to be used in seeing patients, and 
network status.  More than 30 associates are working, full-time, on this outreach program.  The 
plan is to reach out to such providers in the following sequence: 

Priority 
Rating 

Unique City Retiree 
Members Seen in 
Past Two Years 

 

-or- 

Total Claims    
(in dollars) in 

Past Two Years 

1 > 100  > $10,000 

2 50-99  $5,000 - $9,999 

3 25-49  $1,000 - $4,999 

4 1-25  $0 - $999 

As the Court is likely aware, these different forms of outreach, the newsletters, 
mailings, telephone calls, etc., are complementary in nature.  They are intended to raise awareness 
of the MA Plan at medical practices generally to the highest reasonable level.  Mailings go to 
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physical addresses; calls are made at the practice level (and, i.e., there may be more than one doctor 
at a single practice), and newsletters and other provider portal updates read throughout practices, 
including by doctors themselves.  Moreover, large practices like, e.g., Northwell, NYU, or Weill 
Cornell, with many associated physicians (~8,800, ~4,700 and ~2,000, respectively)—have 
dedicated executives / leaders responsible for intra-practice communications, and who disseminate 
messaging internally to participating doctors.  As we have informed the Court in prior 
correspondence.  The Alliance has previously conducted, and is continuing to schedule, meetings 
with leaders at large practices like Northwell, NYU, Weill Cornell, and others (e.g., Memorial 
Sloan Kettering, Columbia Doctors) about the MA Plan to encourage and bolster those messaging 
efforts. 

The Alliance began telephone outreach in New York and New Jersey, among other 
states.  Overall, we have made 4,286 calls to providers nationwide.  As to New York providers, as 
of today, The Alliance has completed outreach to 1,514 New York providers, out of 3,272 to be 
contacted.  It has also completed outreach to 159 New Jersey providers, out of 1,158 to be 
contacted, and 59 Florida providers, out of 2,953 Florida providers.  We will provide a further 
update about telephonic outreach in other jurisdictions in our next updates.     

C. Response to Petitioners’ January 18 submission 

We are compelled to address Petitioners’ most recent submission of January 18.  
We are not engaging in hyperbole to say that the letter is founded upon and repeats to this Court a 
host of falsehoods, misrepresentations, and unsupported statements about the status of the MA 
Plan’s implementation, whose origin can be traced to Petitioners’ website.  See 
https://nycretirees.org/announcements.  

After we submitted to this Court our January 7 update, which described hundreds 
of thousands of additional outreach points to providers, Petitioners posted on their website the 
following announcement (text reproduced below): 

01/11/2022 
Today’s Video & Homework Assignment! 

 Here is the link to the Alliance: https://nyc-ma-plus.empireblue.com/ 

 Scroll down to the tiny print “FIND CARE” and search for your doctor there 

 THEN, call your doctor’s office and speak with the billing people and ask: 

1. Are you accepting the New NYC Medicare Advantage Plus Plan? 
2. Has your office been contacted by the City or the Alliance regarding this plan? 

If they are NOT taking it, and or HAVE NOT heard from the Alliance, please do a Notarized 
statement and send it to us . . .  
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By directing members to specifically ask providers the narrowest questions – 
inquiring about the MA Plan by a single name, without context, and directing inquiries to “billing 
people,” regardless of whether they are the appropriate person, Petitioners are generating 
misleading anecdotes, which are then provided to their counsel, and then to this Court.  Petitioners’ 
“Homework Assignment!” for its members seems designed to produce misinformation.   

As The Alliance has repeatedly conveyed to the Court, The Alliance is prepared to 
speak to any providers identified by retirees who are unclear about the MA Plan.  Petitioners have 
never taken us up on that offer.   

OLR is also providing information to retirees on how they can have a genuine, 
informed conversation with providers.  Namely, as OLR’s website explains: 

Provider Outreach Sample Communication  
 The NYC Medicare Advantage Plus Plan continues to conduct provider outreach and 

education. Please see the sample provider communication announcement (link below) that 
has already been sent to providers. This provider announcement explains what the NYC 
Medicare Advantage Plus Plan is and how it works for in-network and out-of-network providers 
and explains to providers that they can continue to see City of New York retirees under the 
plan if they accept Medicare.  We have posted this (link below) for members so that they may 
refer providers to the NYC Medicare Advantage Plus Plan Call Center or reference this 
document in the event there are questions from their providers. 

 This notice tells medical providers about the new plan and its benefits to them. In addition, it 
briefly explains how to participate with the plan as an in-network or out-of-network provider, 
submit claims, and join the network, if desired. 

Sample Provider Communication Announcement 
 

Petitioners are ignoring OLR’s suggestion that retirees “refer providers to the NYC 
Medicare Advantage Plus Plan Call Center or reference [the document posted on OLR’s site] in 
the event there are questions from their providers.”  Instead, Petitioners are acting to generate 
confusion and misleading “evidence” that can then be funneled to their counsel and the Court.  
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That is because Petitioners appear not to have any genuine desire to secure accurate information 
for retirees.  Instead, Petitioners’ goal appears to be creating conditions that would suggest a failure 
of Respondents’ outreach efforts. 

It should be noted that OLR receives approximately 600 forms and inquiries daily.   
OLR processes and responds to each form and/or inquiry within ten days.  OLR is aware that 
because of the volume of calls, incorrectly directed to OLR rather than to The Alliance, there is 
often difficulty in speaking with OLR customer service.  Much of the call volume is attributed to 
Petitioners’ misleading information being disseminated to retirees. 

The Retiree Health call line receives approximately 22,000 calls per month. 
Individuals who call the Retiree Health call line are informed to send their inquires via email or 
mail.  In the same message, they are informed that someone will answer their inquires promptly.  
The message provided on the Retiree Health call line also instructs individuals to contact the 
Alliance telephone line for questions regarding the MA Plan; The Alliance has approximately four 
hundred representatives to answer inquiries, and its call center has an extremely brief wait time — 
indeed, the average wait time for callers to the MA Plan hotline in January is a mere five seconds. 

We are still digesting the information submitted with the January 18 letter, but an 
initial review reveals that it is rife with complaints that are either easily answered, already 
answered, or off-point.  For example: an affidavit from Dr. Ruth Jacks appears to quote an article 
about Medicare by the author Suze Orman in Costco Magazine, for the proposition that “With 
most MA plans, coverage is limited to a regional network of doctors and facilities, much like an 
HMO.”  See NYSCEF Dkt. No. 178, at p. 3.  As we have explained, the MA Plan is an open-access 
PPO plan that allows retirees to see any doctors, without restriction, so long as they accept 
Medicare.  Suze Orman’s generalizations about other Medicare Advantage plans are utterly 
irrelevant.  Another example is the affidavit from John Lazarro, NYSCEF Dkt. No. 179, at p. 9, 
which attaches a letter about his active benefits, which are not pertinent to this proceeding. 

Some of the other assertions in the January 18 letter and its exhibits are too vague 
to be addressed in any meaningful way.  For example, an affidavit from Jean Metzger Rayfield 
questions whether four unnamed doctors – a “Retina doctor,” a “Urologist office,” a “PCP,” and 
an “Orthopedist” – will accept the MA Plan.  NYSCEF Dkt. No. 179, at p. 4.  It is not possible to 
assess such non-specific allegations, with one exception:  Ms. Rayfield indicates that the unnamed 
“PCP” accepts “BCBS MA” – meaning that the PCP is, even from this limited information, in-
network for the MA Plan.  Still, other affidavits display a misunderstanding of how network status 
operates.  An affidavit from Dr. Martin Jacobs (NYSCEF Dkt. No. 176 at p. 1-4) purports to 
profess surprise that he is listed as a participating provider because “I have never been approached 
to join as a provider on the new Alliance Plan.”  However, providers need not be “approached” to 
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be in-network – if they are within a relevant Medicare Advantage PPO network (as Dr. Jacobs is), 
they are in-network.3   

While we have not yet been able to digest the January 18 submission in detail, 
attached as Exhibit H is a summary of Petitioners’ prior, similar December 2021 submissions 
questioning whether certain providers were in-network, and the results of our assessment of those 
submissions.  Of the 167 providers named in those 55 affidavits, The Alliance has confirmed that 
nearly 80 percent of those providers, 129 out of 167, are, contrary to the assertions of uncertainty 
expressed in the submissions, in-network (Participating Providers, or “PAR”) for purposes of the 
MA Plan.4  The Alliance has attempted to reach out to many of the remaining providers via 
telephone, and the results of that outreach are set forth in Exhibit H.  The exhibit shows, among 
other things, that numerous out-of-network providers confirmed that they will accept the plan, 
network status aside.   

This reality of knowledge amongst providers is at odds with Petitioners’ extreme 
rhetoric.  By way of comparison: since Respondents sent retirees the updated letter described in 
our January 7 letter (NYSCEF No. 173, Ex. B), the MA Plan’s call center has received 11,378 
calls, of which less than 5 percent address provider status.  The overwhelming majority of calls 
received are about straightforward, easily-resolved issues such as benefits and coverage. 

 Reason for call 

Benefits/coverage 58% 

Opt out form & 
Rescind questions 21% 

Benefit comparison 17% 

Provider Status 4% 

Grand Total 100% 

 

Undeniably, not every retiree has received perfect information in all instances, and 
there have been errors.  Nonetheless, Petitioners’ claims of crisis in both implementation and 
provider participation are overblown.  This is partially owing to what seems to be, as noted above, 
Petitioners’ concerted efforts to avoid obtaining accurate information and foment responses that 
can perpetuate their desired image of chaos and confusion to complement their submissions. 

 
3 Similarly, Petitioners make the unsupported contention in their cover letter that “Doctors may be 
considered in-network by the Alliance, but the choice about whether to participate in this new [MA 
Plan] . . . is solely theirs.”  As has been repeatedly explained, that assertion is false.        
4 That percentage, from retirees motivated to write to the Court, is only slightly lower than the 
overall 91 percent in-network figure that The Alliance previously calculated for all retirees based 
on the prior two years’ usage.   
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In addition, certain inaccuracies appear in Petitioners’ cover letter which we now 
address.  

“The Alliance’s webinars do not allow questions.”  This statement is simply untrue.  
Initially, all of the union-specific meetings have included and will include a live Q&A session.  As 
to the “general attendance” webinars, these are live-streamed events that do not readily allow 
interactivity, but participants can submit questions via the chat function; if those questions are 
submitted in advance, they are addressed during the presentation.  In all events, all chat questions 
are sent to the customer service team for email responses after the webinars.   

As for the claim that the webinars are “poorly promoted” – The Alliance and OLR 
include a schedule of the webinars on their respective websites as seminars are scheduled, and 
reach out to providers as described above and previously.  Petitioners have not suggested any ways 
of increasing awareness about upcoming webinars, or promoted the webinars themselves.   

“The Enrollment Guide is completely misleading.”  This is also untrue. Petitioners’ 
letter offers zero argument or reasoning in support of that contention.  It is also untrue that “[a] 
second brochure about prior authorization is available only online.”  As explained in our last 
submission dated January 7, 2022, that brochure/flyer is available in hard copy for any retiree who 
requests one, and The Alliance has already mailed numerous copies. 

“Hospital participation is still not resolved.”  This, too, is unsupported and untrue.  
Absent any citations, Petitioners claim that “Major hospital systems – including New York 
Presbyterian, Baptist Hospital (S.E. Fla.), the Cleveland Clinic in Ohio, and the Nuvance Health 
system in the Hudson Valley – are still not participating.”  But all of these hospitals are in-network.  
We have no idea why Petitioners feel entitled to continue to spread misinformation of this sort, but 
that is what their submission is. 

“Doctor participation – and outreach – is still inadequate.”  This also, is false.  
Petitioners offer no actual criticism of the in-progress outreach plan.  We suspect this is because 
regardless of what is done, Petitioners will insist that more time, effort, and resources of others is 
needed.  Petitioners also criticize The Alliance for referencing, in “a webinar,” that it is helpful 
when contacting providers to not solely use the “NYC Medicare Advantage Plus Plan” name but 
rather the name of the relevant network (e.g., the Medicare Advantage PPO offered by Anthem in 
a given state).  It is, rather, entirely sensible given that the NYC Medicare Advantage Plus plan 
name is new and specific to the City of New York offering, but network status is determined not 
(as Petitioners claim) by whether a provider has specifically signed up for the NYC Medicare 
Advantage Plus Plan, but whether they are within the existing Medicare Advantage PPO network 
in their state.     

In sum, (1) Respondents and The Alliance urge members, if they wish to bring 
specific questions to their providers, to use the provider informational summary available on 
OLR’s website; and (2) the point of a PPO is that providers need not be in-network to offer care at 
the same rates.  We understand that this aspect of the MA Plan is adverse to Petitioners’ desire to 
undermine and derail the MA Plan and therefore ignore it.  Nonetheless Petitioner’s aversion to 
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the MA Plan and their unsupported assertions does not make provider “participation” any less 
robust. 

For all these reasons, we urge the Court to reject Petitioners’ demand to move back 
the implementation date for the MA Plan.  We continue to believe that Respondents’ and The 
Alliance’s ongoing efforts will provide the Court the confidence it needs to allow implementation 
to proceed on April 1, a decision that is entirely rational and considered.  Consequently, 
Respondents are continuing to act to take all necessary steps required to bring that goal to fruition.  
Respondents hope to submit to the Court, even before the next mandated report, what Respondents 
believe is an appropriate timetable to take such steps.   

We thank the Court for its attention to this matter. 

Respectfully submitted, 

/s/_Rachel M. DiBenedetto 
Rachel M. DiBenedetto  
Assistant Corporation Counsel 

s/_William S.J. Fraenkel 
William S.J. Fraenkel 
Assistant Corporation Counsel 

/s/ Michael E. DeLarco 

Michael E. DeLarco 
HOGAN LOVELLS US LLP 
390 Madison Avenue 
New York, New York 10017 
 
Counsel for The Alliance 

 

 

cc:  All counsel of record 
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PLUS
It always means add, not take away.

With the new NYC Medicare Advantage Plus plan, you get all the health care benefits and services previously covered 
by the GHI/EBCBS Senior Care Plan plus many new benefits not covered before. All without any added premium cost. 
That’s our promise to you.

For 85 years Empire BlueCross BlueShield and EmblemHealth have been taking care of the health needs of the City of New 

York workers. The new NYC Medicare Advantage Plus (PPO) plan is managed through an alliance of these two trusted insurance 

companies. This new plan allows you to see over 850,000 Medicare participating doctors nationwide and delivers many custom 

benefits designed to meet your needs and keep you healthy.

The new NYC Medicare Advantage Plus plan means  
more benefits and more savings exclusively for NYC retirees.

EmpireBlue.com/nyc-ma-plus

Y0114_22_3001539_I_M
1037709NYSENMUB

The NYC Medicare Advantage Plus plan is offered through an alliance between Empire BlueCross BlueShield Retiree Solutions and EmblemHealth. Empire and EmblemHealth have come together to create a new, customized, fully insured Group Medicare 
Advantage program for the City of New York. Empire BlueCross BlueShield Retiree Solutions is an LPPO plan with a Medicare contract. Enrollment in Empire BlueCross BlueShield Retiree Solutions depends on contract renewal. Empire BlueCross BlueShield 
Retiree Solutions is the trade name of Anthem Insurance Companies, Inc. Independent licensee of the Blue Cross Blue Shield Association. EmblemHealth insurance plans are underwritten by EmblemHealth Plan, Inc., EmblemHealth Insurance Company, 
and Health Insurance Plan of Greater New York (HIP). EmblemHealth Services Company, LLC provides administrative services to EmblemHealth companies.  The EmblemHealth companies are separate companies from Empire BlueCross BlueShield.

LiveHealth Online is the trade name of Health Management Corporation, a separate company, providing telehealth services on behalf of Empire BlueCross BlueShield Retiree Solutions. 
SilverSneakers is a trademark of Tivity Health, Inc. © 2021 Tivity Health, Inc. All rights reserved.
This information is not a complete description of benefits. Contact the plan for more information.

Benefit GHI/EBCBS Senior Care Plan NYC Medicare Advantage Plus Plan

Annual Maximum Out-of-Pocket No limit/No protection on amount $1,470 combined in-network and out-of-network

Foreign Travel Outpatient
Emergency Care (Outside the US)

Minimal coverage is provided  
outside the U.S.

Coverage provided with a $50 copay.  
Copay waived if admitted within 72 hours

Primary Care Physician (PCP) Visits $15 copay $0 copay

Telehealth $15 copay $0 copay, through LiveHealth Online  

Nonemergency transportation Not Included Included; 24 one-way trips each year, within 30 miles

Healthy Meals Not Included Included

Wellness Rewards Not Included Included

Health and Fitness Tracker Not Included Included

Fitness Program Not Included SilverSneakers included, at no cost 
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DESIGN PREVIEW

Intentionally Left Blank

<FormattedMemberName>

Member ID:

NYC Medicare Advantage

Plus (PPO)

The City of New York

Health Benefits Program

Group:
NY037GRS

Issuer ID (80840):

Part B RxBIN:

Part B RxPCN:

Part B RxGroup:

RxID:

9101000302
020115

NS
WM3A

Office Visit Copay:

Specialist Visit Copay:

Emergency Room Copay:

Preventive Copay:

$0
$15
$50

$0

CMS H4036-816

X10578
422880

0001

Providers: Do not bill Medicare. Submit

paper and electronic claims to your local

Blue Cross/Blue Shield Plan. Include the

3-digit alpha prefix that precedes the patient

ID number listed on the front of this card.

Medicare limiting charges apply.

Members: Present this ID card to your health

care provider before you receive services or

supplies. See your Evidence of Coverage for

a complete description of coverage.

Possession of this card does not

guarantee eligibility for benefits.

Medical Claims & Inquiries:

P.O. Box 1407, Church Street Station

New York, NY 10008-1407

Empire BlueCross BlueShield Retiree Solutions is the trade name

of Anthem Insurance Companies, Inc. Independent licensee

of the Blue Cross Blue Shield Association. EmblemHealth insurance

plans are underwritten by EmblemHealth Plan, Inc., EmblemHealth

Insurance Company, and Health Insurance Plan of Greater

New York (HIP). EmblemHealth Services Company, LLC

provides administrative services to EmblemHealth companies.

The EmblemHealth companies are separate companies from

Member Services:

TDD/TTY:

24/7 NurseLine:

Provider Services:

1-833-325-1191
711

1-833-514-1298

1-833-325-1191

empireblue.com/nyc-ma-plus

Issue Date:

Empire BlueCross BlueShield.

X105784228800001

Design Name

Description

Updated By

Last Modified

E343

NY LPPO MA City New York (Alliance)

kpluntze

08/24/2021 06:03 PM

Card Front
Card Back

N6YXXXXXXXX

What is NYC 
Medicare 
Advantage Plus?

EBMCARE-0028-22



<Return address>
<Provider name>
<Address>
<City>, <ST> <ZIP>

Find helpful resources at 
empireblue.com/provider/
medicare-advantage

The NYC Medicare Advantage Plus plan is a PPO 
plan that allows members to get care from both 
participating and nonparticipating providers. 
Starting April 1, 2022, you can see any NYC Medicare 
Advantage Plus member if you accept Medicare.

Empire and EmblemHealth have come together to 
create a group Medicare Advantage program for City 
of New York retirees, effective April 1, 2022.

You are participating in this plan if you are contracted with*:
	} EmblemHealth’s Medicare Choice PPO;
	} Empire MediBlue PPO;
	} BCBS Medicare Advantage PPO Network

*Networks in the NYC area are shared – contact your contract manager for 
information or attend a Provider Webinar for more information.
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Susan Herzog

These physicians that care for her and her husband are 
not found on the list of providers and have advised that 
they have not agreed to accept the plan. Two of their 
doctors (Segal and Carr-Locke) were listed as in network 
but could not confirm that they would accept the plan. 

Dr  Ryan Bober,  
 (primary care 

physician); 
Dr. Ashutosh Kacker  

 
(otolaryngology physician); 
Dr. Panagiota Andreopoulou   

endocrinologist)   
Dr. Stephen Paget  

 
(rheumatologist)
Dr  Saya Segal  

 
Dr  David Leslie Carr-Locke   

NY

Dr. Ryan Bober- 
Dr. Ashutosh Kacker- 
Dr. Panagiota Andreopoulou- 

Dr. Stephen Page
Dr. Saya Segal- 
Dr. David Leslie Carr-Locke -

6-Dec-21 Doc 161, p. 52
Confirmed, via telephonic outreach, that all providers 
will accept plan out-of-network

Terry Lieber
Her doctors have not heard of the plan and could not say 
whether they would be accepting the plan. 

Dr. H. Sirota; 
Dr. B. Rieders (GI Doctor); 
Dr. A. Garely, of Mt. Sinai Hospital 
System (urogynocologist) NY

Dr. H. Sirota- 
Dr. B. Rieders 6-Dec-21 Doc 161, p. 53 All providers are PAR

Tina Shapiro

Her list of doctors, even if listed as accepting the plan, 
have never heard of the plan. Some of the information 
about the doctors on the plan website is erroneous. 

Dr. Jacqueline Castagno; 
Dr. Scott Wehrly; 
Dr. Cynthia Harding; 
Dr. Jeffrey Budd FL 6-Dec-21 Doc 161, p. 54 All providers are PAR

Vincent Parolisi

His primary care doctor, cardilogist, dermatologist and 
urologist are not listed as accepting Medicare Advantage 
and are not participating doctors. 

Dr. Farid L. Farid (primary care);
Dr. Spacavento (cardiologist);
Dr. Lieberman (dermatologist);
Dr. Ludlow (Urologist) NV

Dr. Farid L. Farid
Dr. Leo Spacavento- 
Dr.Robert Lieberman
Dr. David Ludlow- 6-Dec-21 Doc 161, p. 56 All providers are PAR

Christine DeBellis

Regular physician is not listed on the NYC Medicare 
Advantage Plus plan and inability to see this physician 
"would pose a grave threat" to health.

Dr. Lauren Parkes (  
NJ 4-Dec-21 Doc. 161, p. 58 To be contacted

Donald J. DeBellis

Regular physician is not listed on the NYC Medicare 
Advantage Plus plan and inability to see this physician 
"would pose a grave threat" to health.

Dr. Robert White  
NJ 4-Dec-21 Doc. 161, p. 62 To be contacted

Lisa Flanzraich

Physician will not accept the NYC Medicare Advantage 
Program and is erroneously listed in the Empire/Anthem 
directory as a participant.

Dr. Charles Stacy (Neurologist, Mt. 
Sinai) NY Dr. Charles Stacy- 4-Dec-21 Doc. 161, p. 66

Reviewing contract status of Dr. Stacy. Telephonic 
outreach attempted and only able to leave detailed 
message.

Laurie Santo

Reports the death of Dr. John Hordines, who is listed as 
a participant in the NYC Medicare Advantage Plus 
insurance, and reports that former physician Meredith 
Corson, who is also listed as a participant in the NYC 
Medicare Advantage Plus insurance, no longer 
participates in any insurance program. Dr. John Hordines & Meredith Corson NY 6-Dec-21 Doc. 161, p. 71 No issue presented

Carole Scagnelli 
(affirmant/wife) 
Luigi Scangelli (retiree) 

Her gynocologist has not heard of the plan and will not 
be accepting it. 

Dr. Elizabeth Skinner, Novant Health 
Gynecological Oncology NC 4-Dec-21 Doc 165, p. 2 PAR

Denise Gaudio
Her doctors are listed as in network but they are not in 
network. 

Dr. Yair Rubinstein, NYP Hospital, 
Hudson Valley, NY (orthopedist); 
Dr. Joseph Bogdan, Brielle 
Orthopedics, Brick, NJ (orthopedist) 

NY/ 
NJ

Dr. Yair Rubinstein- 
Dr. Joseph Bogdan- 4-Dec-21 Doc 165, p. 3 Both PAR

Anne Keene Beehler 

Three of her doctors (Fenster, Heftner, Zeverling) will 
accept MAP because they were told they had to or were 
put into it. One doctor was unsure if they will accept 
MAP. 

Dr Yash Kertone and Dr. Sanjay 
Hertone, part of Northwell Healthcare 
Systems; 
Dr. Brian Zeverling;
Dr. Harold Heftner; 
Dr. Jay Fenster NY

Dr Yash Kertone and Dr. Sanjay 
Hertone
Dr. Brian Zeverling- 
Dr. Harold Hefter- 
Dr. Jay Fenster- 

6-Dec-21 Doc 165, p. 5
Contact information for Kertone and Hertone not 
accurate

Karen Miller 

The listed providers are not participating in the plan. 
Other providers (unidentified) noted that they are 
participating but it will be up to the patient to pay at the 
time of services and be reimbursed by the insurance 
company. 

Thomas Berens; 
Heather Harrell; 
Hari Parvataneni; 
Shireen Madani Sims; 
Seth Smith FL 6-Dec-21 Doc 165, p. 6 

Parvataneni - PAR.  Others out-of-network, and have 
not yet been contacted (FL).

Kathy Rehfield 

Her primary care physician is listed as accepting the 
plan, but when she spoke with the billing was informed 
her doctor opted out of all Medicare Advantage plans 
and will not accept the plan. 

Dr. Jeffrey Fisher, t  
 NY Dr. Jeffrey Fishe 6-Dec-21 Doc 165; p. 8 PAR








